
Generational Funeral Plan

PRODUCT



This module deals with the 1Life Generational Funeral plan that is specifically designed for
qualifying SASSA grant recipients. 

Agents qualifying to sell the SASSA product must complete this training in full, pass all
assessments and sign and adhere to the Treating Clients fairly declaration. 



PRODUCT OVERVIEW
PRODUCT KNOWLEDGE

As a Sales Agent, having a deep understanding of the insurance products you represent is
not just a requirement—it's a reflection of your professionalism and integrity. Mastery of
product knowledge enables you to engage confidently with clients, address objections

effectively, and ensure that every policy sold aligns with the client's actual needs.

The 1Life Generational Funeral Plan - Summary

This in an Individual funeral policy designed specifically for SASSA Grant holders.
Individual cover for the Main SASSA Grant recipient aged 18 or older. 
Add 2 children (biological or adopted) aged 0 to 21 last birthday.
Accidental death paid immediately.
Death due to natural causes waiting period of 6 months.

Exclusions:

Suicide in the first 12 months.
Death due to committing a criminal act.
Qualifying clients will pay their policy
premiums directly from SASSA Grant
and not the bank account.
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POLICYHOLDER
The policyholder on this policy must be a natural person.
The policyholder must be the main life assured.
The policyholder must be a South African citizen.

PREMIUM PAYER
The premium payer on this policy must be a natural person.
The premium payer needs to be the same as the policyholder.
The premium payer must be the main life assured.

SASSA GRANT

The premium payer must be a SASSA Grant recipient (Grants are paid between the 3rd and the
10th of each month).

Old Persons Grant.
Disability Grant.
War Veterans Grant.

MAIN LIFE INSURED The main life assured on this policy must be a natural person and there must be a main life
assured on the policy.
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LIFE ASSURED This is any person who is covered by the policy. They will be listed on the policy schedule.

CHILD/CHILDREN These are biological or legally adopted children of the main life assured.
Maximum 2 children are covered.

BENEFICIARY

The beneficiary must be a natural person.
This is the person who receives the benefit when the policyholder dies.
The policyholder may nominate a beneficiary, preferably with an account into which the
claim amount may be deposited electronically.
If the nominated beneficiary is a minor, the money will be paid to their legal guardian.
If the policyholder did not nominate a beneficiary or the nominated beneficiary cannot be
found, the money will be paid into the policyholder’s estate.
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WHAT DOES THE
FUNERAL BENEFIT
DO?

Funeral Benefit:

We will pay the Beneficiary the total funeral benefit amount if an Insured Life dies.
Should death of an Insured Life occur as a result of an Accident between the date the
policy application was received by us and the Date of Commencement (for a maximum of
45 days), 100% of the total funeral benefit will be payable.
Thereafter cover is dependent on payment of premiums and 100% of the total funeral
benefit will be paid on death due to an Accident.
Should death of an Insured Life occur due to any reason other than as a result of an
Accident, the payment will be determined in the following manner:

0% of the total funeral benefit from month 1 – 6 (The waiting period).
100% of the total funeral benefit from month 7 onwards.

ELIGIBILITY All lives, subject to age limits.
People residing in South Africa. (residing in SA 9 out of preceding 12 months).

LIVES COVERED Member only (no spouse).
Maximum 2 additional children at an additional cost.
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TERM Whole of life.

WAITING PERIOD 6 months for death due to natural causes.

EXCLUSIONS Death due to suicide within first 12 months.
Death due to a violation of an act of law.

TERMINATION
Notice given by policyholder.
Cancellation due to policy terms and conditions (e.g... Lapse, fraud etc.).
If the Main Insured Life passes away, the policy will be mortalised.



Section 1
ADDITIONAL BENEFITS 

Burial Repatriation:

The benefit provides transportation of the deceased from the place of death, which includes the
Republic of South Africa, Namibia, Zimbabwe, Botswana, Swaziland, Lesotho and Mozambique (south of
the 22nd parallel) to the funeral home closest to the place of burial within the borders of South Africa
and adheres to cultural requirements in this respect.

Provision has been made for one family member to accompany the deceased during transportation
and accommodation for this family member will be catered for.

To redeem this benefit upon the death of any insured life on the policy, please contact 011 745 9106.
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A Good Gesture:

To assist the bereaved family with minor expenses associated with the funeral during the waiting
period for natural death, the beneficiary will enjoy a benefit of R1 000 should the policyholder die
during the fifth month of the waiting period, R300 for children 1 year of age and R450 for dependent
children under the age of 22 years. 

Should the natural death of the policyholder occur during the second or fourth month this amount will
be R500 and R150 for dependent children under 1 year and R300 for dependent children under the
age of 22 years.
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PREMIUM
PAYMENTS

Premiums will be deducted directly from the SASSA grant. The premiums are payable monthly
and will remain payable until the first of:

death of the main life assured; or
the policy lapses, due to premiums not being paid; or
the policy is cancelled;

ENTRY AGES Main Life Assured minimum age is 18 and maximum age is 80 (Cover is for life).
Children minimum age is 0 and maximum age is 21 (cover ends when child turns 22).

COVER START DATE
Cover will commence when the first premium has been paid. Cover start date will appear on the
policy schedule. All cover is subject to the 6-month waiting period in order for benefits to
commence.

POLICY END DATE

The policy will end on the earliest of:

The expiry of the grace period for the payment of premiums, if no premium has been
received;
When the policyholder submits a request for cancellation;
On the death of the main life assured;
When the policy lapses.
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PAYMENT METHOD
The following payment methods are available:

SASSA Grant deduction only.
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COOLING OFF
PERIOD &
CANCELLATION

The Client has the right to cancel the cancel the policy within 31 days from date of receiving
the policy documents, provided that no benefit has yet been claimed, paid, or an insured event
occurred, and will be refunded the full premium.

A client has the right to cancel the policy at any time, giving 31 days’ notice. Premiums received
during this notice period will not be refunded. (This rule is outside of cooling off period).

GRACE PERIOD

From the policy’s selected debit date, a Client will be covered for 15 calendar days, regardless if
a premium is paid or not.

Should a death claim arise during this period and the benefit is paid, the missed premium will be
deducted from the benefit paid.

PAYMENT METHOD
The following payment methods are available:

SASSA Grant deduction only.
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LAPSE

A policy will automatically lapse in the event of non-payment of 2x consecutive premiums.
In order for cover to continue:

Should client start paying your premiums within two months of the policy lapsing, and
outstanding premiums are paid in full, policy will be reinstated, and no new waiting period
will be applied. If premiums are brought up to date before a death, the death claim will be
honoured if valid. If premiums are brought up to date on or after the date of death, the
death claim will not be honoured.

Should client start paying premiums after two months of the policy lapsing and all missed
premiums are not paid up to date, your policy will be restarted, and a new waiting period of
6 months will be applied for all insured lives.

PAID UP This policy may not be paid up.

PAY-OUT

The payment of any benefit on this policy is paid:

To the policyholder for death of child claims; or
If the policyholder dies, to the beneficiary, if the beneficiary was validly appointed; or
If the beneficiary is not validly appointed, to the estate of the deceased.
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PREMIUM &
BENEFIT INCREASE

Automatic Premium Increase: Annually Reviewable.
Automatic Benefit Increase: Annually Reviewable.
Only if the SASSA grant payment goes up then the premium and cover will increase with 1%
less than the SASSA grant increase.

CLAIM EVENT Death (accidental or natural).

POLICY WILL STOP Only on death of all insured lives.

CLAIM DOCUMENTS
REQUIRED

Death Claim forms (accidental or natural) • Death Certificate. • Copy of Deceased ID • Copy
of Beneficiary ID • Burial Order • Police report in the event of unnatural or accidental cause
of death and • DHA 1663 or Medical certificate • Copy of beneficiary’s Banking Details • The
date and cause of the claim event.
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CLAIMS PAYMENT Valid claims will be paid within 24 hours, provided the required documents have been received.

NOMINATION OF
BENEFICIARY

Only natural persons may be nominated as beneficiaries. Where there is no beneficiary
nominated, the proceeds will be paid to the estate.
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This module will deal with the capturing of the client details via the
1Life Online capturing systems, including all required and compulsory

disclosures and actions to validate a SASSA recipient. 

Agents qualifying to sell the SASSA product must complete this
training in full, pass all assessments and sign and adhere to the

Treating Clients fairly declaration. 
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If the client wants the 1Life Generational Funeral Plan, then:

You will capture the client details via the 1Life only capture system. 

During the capture process you must make all the required disclosures, and the client must be fully
aware of all product and regulatory requirements. 

You will confirm the sale by using the OTP function where the client must confirm that they accept the
product.

The client must sign as confirmation and agreement to the sale. 

You then copy the policy number, the deduction amount and the deduction start date to insert it into
the Q-Link biometric system.
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Client receives an SMS with a link to the terms and conditions
You leave the completed brochure with the client

Section 3
Online Capture


